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AHHOTaHI/IH. B cratbe PaCcCMaTPpUBAIOTCA Hp&BOBBICﬁ?]&(TBI OCHOBaHUM
H

MEINIMNHCKHUX YCIIYr

BO3HUKHOBEHUS Bpe/la 3/I0POBBIO, & TaK e YCIOBUS HACT nhi s1 OTBETCTBEHHOCTHU
3a Bpel, NPUYMHEHHbIH HEHAJICKAIIUM OKa3aHue UIMHCKON MOMOIIM U
MEIMIIUHCKUX YCIYT. AHAUIM3UPYIOTCS OCO6CHHOCT®03M€HICHI/IH BpeJla 3/10pPOBbIO
OTpeOUTENICH METUIIMHCKUX YCITYT. \2\

KuarwueBble ciaoBa: 3710pOBbE, B@ JOPOBbIO, MEJUIIMHCKHE YCIYTH,

MCIUIMHCKAA IIOMOIIb, 3alluTa IIpaB, , OTBCTCTBCHHOCTL, BO3MCIICHHC Bpcaa,

KOMIIEHCAIMs, MOPaJIbHBIN BpE, C ﬁ&TpaTa TPYIAOCIOCOOHOCTH.

(%

3amura mpas HOTpﬁ%’ﬁﬁ MEUITUHCKHUX YCIYT SIBISICTCS OMHOU M3 CaMbIX
00CyXKITaeMbIX U amy@%ﬁx TeM B oOmiecTBe. B meicTByomeM 3aKOHOIaTEeIbCTBE
COJICPIKUTCS Hew@s HOPMAaTHBHO-TIPABOBBIX AaKTOB, 3aTParvBalONIUX KaTETOPHUIO
«BpEI 310PO », OJTHAKO JIO CHX TOP HET €ro HaJJjIeKalmero moHatus. B cBs3u co
CJI0KHOCT IpeIeJICHUS Ha MPAKTHKE MPUYUH BO3HUKHOBCHHS BpEla, BO3HUKAIOT
TPYI B MPaBONPUMEHUTEITHLHON MPAKTHUKE, KOTOPHIE, COOTBETCTBECHHO BIIHUSIOT
H HHUMaeMOe CYJIOM pelIeHue.

[IpaBa moTpeOUTENsT HE3aBUCUMO OT CQepbl JEATEIBHOCTH PETyJIUPYHOTCS
3akoHoM P® ot 7 ¢eBpans 1992 r. Ne 2300-1 «O 3ammre npaB notpeOuTenei»
(manee — 303IIII) [3]. YenoBek, KOTOPOMY OKa3bIBa€TCS MEIUIIMHCKAs MOMOIIb WU
KOTOpPBI OOpaTWwics 3a OKa3aHWEM MEIWIIMHCKON TIOMOIIM, B TOM YHCJE TIO

nporpaMmaM  00s3aTeTbHOTO H  JOOPOBOJIBHOTO MEIUIIMHCKOTO CTpPaxOBaHWS,



npuoOpeTaeT He TOJBKO CTAaTyC MalueHTa, HO W morpedutens B pamkax 303I1I1
(ITocranonenue Ilnenyma BepxoBHoro cyma P® ot 28.06.2012 Ne 17 «O
pPAaCCMOTPEHHUH CyJaMH TPaXJAHCKUX Jel [0 CcHopaM O 3alldTe MpaB
noTpeburenein») [2].

[lepedennb npaB mamueHTa Kak mOTpeOUTENs:

[IpaBo Ha nmpocBenieHue B 00JaCTH 3aLIUTHI IPaB MOTPEOUTENEH;
[IpaBo Ha MoOTy4YeHNE KAU€CTBEHHBIX MEIUIIMHCKUX YCIYT; o b‘

[IpaBo Ha MoayYeHUE METUIMHCKHUX YCIIyT 0€3 HEJIOCTaTKOB; é/

[IpaBo Ha 6€30MacCHOCTh METUIIMTHCKUX YCIIYT; Q

[IpaBo Ha wuHpoOpMaIMi0 00 HCHOJHUTENE (Mennunﬂﬂvﬂopraﬂmaunn u
KBIM(PUKALKU CIIEHHUATUCTOB) U O MEAUIIMHCKUX YCIIyTax; '\

[IpaBo Ha mHbOpMaIiO0 00 OOCTOSTENbCTBAX, @&ﬂe MOT'YT MOBJIMSTH Ha
KayeCTBO OKa3bIBAEMOW MEIUIIMHCKON YCIIyTH;

[IpaBo Ha coOmogeHHe  Cpoka 0@@ U  yCIyr, YCTaHOBJICHHOI'O
3aKOHO/ATEIbHO WJIM JOTOBOPOM 00 OKa3aH %Hyr.

[IpaBo mauueHra Ha HpOCBeme}@&B OJlacTW 3auIUThl IpaB MoTpedurenei
o0ecreuyrnBaeTcs IMOCPEICTBOM %ﬁ&emm COOTBETCTBYIOIIUX TpeOOBaHUI B
denepanbHble TOCYIapCTBEHHB (&paSOBaTGJIBHBIG CTaHAApThl U 00pa30BaTENIbHbIC
OpOrpaMMbl, a TaKKe $HCTBOM OpraHM3ali CHCTEMbl HH(pOpPMaLUU
norpeduTeneit 06 ux \@é{ ¥ 0 HEOOXOJUMBIX JEHCTBUAX MO 3aIUTE ITUX TpaB (CT.
3 303I1II). Q&

I[aHHaé Ma UMeEeT ACKJIapaTUBHBIA XapakTep, JaHHOE MPaBO MOXKET OBITH

peanmom@

IPOCB €IbCKUI XapakTep B 00JacTH 3alluThl MpaB norpedureneit [5, c. 25].

qcpe3 CO31aHHNC O6p&30BaT€HBHLIX I[MporpamMm, HOCAIINX

IIPU CUCTEMHOM aHaJIM3€ HOPM B 00JIACTU 3/IPAaBOOXPAHEHUH MOYKHO CIEIaTh
BBIBOJL O TOM, YTO MEIUIIMHCKHE OpraHU3allud TaKXe IOJKHBI WH(OPMHUPOBATH
nmoTpeduTenet o0 mX mpaBax. JTO KaK MHHHMYM I[IPOCIICKUBACTCS W3 TpaBa
nanueHTa Ha MoJlydeHre MHPOpMallud O CBOMX IMpaBax M obOs3aHHOCTIX (1.5 cT. 19

®enepanpHoro 3akoHa ot 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbl 3J0POBbS



rpaxnad B Poccutickoit @enepanumy» (qanee — 3aKkoH 00 OCHOBAaX OXPaHBI 37J0POBH))
[1].

B cootBeTcTBUM CO cT. 2 3aK0oHA 00 OCHOBaX OXpaHbI 3/I0POBBS O] KAU€CTBOM
MEUIIMHCKON yCIIYTH MMOHUMAETCS COBOKYITHOCTh XapaKTEPHUCTHK, OTPaKAIOIINX

CBOEBPEMEHHOCTh OKa3aHUS MEAUITMHCKOM TTOMOIIIH;

MPaBUILHOCTh BBHIOOpAa METOJOB MPO(MIAKTHUKA, AHATHOCTUKH, HC‘ICH&I/I
peaduIuTalluK PU OKa3aHUKM MEIUITMHCKOM TTOMOIIIH; o

CTETICHb JTOCTIIKEHUS 3alNIAHUPOBAHHOTO PE3yJIbTATA. é/

OpmHako U1t TOJTyYeHUST KAUeCTBEHHBIX MEIUIIMHCKUX YCIyT B € TOJILKO
paBUWIbHBIA BEIOOP METO/Ia JISUEHHUS, HO U ero ucnoyineHue. KpoMe, Toro, He coBcem
KOPPEKTHO CTaBUTh KayeCTBO MEIUIIMHCKHX YCIyr B 3a AWOCTL OT CTEIEeHU
JTOCTHKEHHUS 3alJIaHMPOBAaHHOTO pe3yibrara. Okasza CJIUIIUHCKOM TTOMOIIHU
HEJIb3s CpaBHUBATh B TIPAaBOBOM IIOJIE C HOH%}ILIMI/I paboTamMu, KOTOpBIC
IPECIEAYIOT JOCTH)KEHUE OMpPEACICHHOTO pes)‘?@ a. B cdhepe yciyr Baxken cam
IPOIIECC OKa3aHWS MEIUITMHCKOMN ycnym,,?(mé pe3yJIbTaT, KOTOPBIM B MEIUIIMHE

3aBUCUT OT 340POBbA, BO3MO)KHOCTCI\;I®&1 3Ma KOHKPCTHOI'O 4Y€JIOBEKA M HHBIX

00BEKTHBHBIX (HaKTOPOB [6, C. 4—7K¢

Ha ocHoBanum 1.5 CT$@3HH u n.4 cr.10 3akoHa 00 OCHOBax OXpaHbI
30POBbsSI MEIULIMHCKHE oPgH 3alMKM 00s13aHbl OKA3bIBaTh MEIMIMHCKUE YCIYTd B
COOTBETCTBUHU C nop@AM OKa3aHus MEAMIIMHCKOM TMOMOIIM M CTaHAapTamMu
MEIUIUHCKOMN 10 , KOTOpBIE yTBEpKAAI0TCs npuKkazamMu Munszapasa Poccun.

C 01 g 2015 r. BBEOEHBl KpPUTEpPHM OLICHKH KadyeCcTBa MEIWLIMHCKON
nomomn@ pbie GOPMUPYIOTCS 1O TpyInaM 3a00JIEBaHUM WM COCTOSHUNA Ha
OCHOB OOTBETCTBYIOIIMX TMOPSAKOB OKa3aHUS MEAMIMHCKOW IIOMOIIM U
C@apTOB MeauiuHckod momomu (4. 5 cr. 101 3akoHa 006 OoCHOBax OXpaHBI
3J10pPOBbsI TPAXK/IaH).

Ilenp oOka3aHus MEOUUMHCKUX YCIYT SBISETCS BaKHOM XapaKTEPUCTUKON
noroBopa o0 okazaHWU yCiyr. JIeMCTBUS MEIMITMHCKOM OPTaHU3aIMH JIOHKHBI ObITh
HaIlpaBJICHbl HAa JOCTH)KEHWE LEIW JOTOBOpPA, HO TAPAHTHPOBATH €€ JOCTHKECHUE

HeBO3MOXHO. CorjacHo m. 8 cT. 2 3akoHa 00 OCHOBaxX OXpaHbl 3I0POBbS IIEIBIO



JeUeHUsl SBJSETCS YCTpaHEHHWE WM OOJerdyeHue MpOsIBICHUN 3a00JIeBaHUS WIH
3a0oneBaHuil OO COCTOSSHUM MAIMEHTa, BOCCTAHOBIEHUE WIHM YIYYIIEHHE €ro
3JI0POBBS, TPYJAOCTIOCOOHOCTH M KA4eCTBA )KM3HHU. Y MAI[MEHTa MOTYT ObITh M KaKHe-
TO CBOM LIEJIU, TOTJAa €My CJIEYET MOCTABUTh MEIUIIMHCKYIO OpraHU3aIiio 00 TOM B
U3BECTHOCTD. VIcX0/s U3 omnpeniesieHusl «HeJJ0CTaTKa yCIyTu», JaHHOTO B npeaMOyiie
303IIII MOXHO cnaenatb BBIBOJA, YTO TAaKOBBIM OyAET SIBISTHCS HECOOTBETCIBHE
JNeMCTBUM MEIULMHCKON OpraHu3aluy LeNsM, Ui KOTOPbIX MeﬂHuHHCKaﬂdcﬁ‘
OOBIYHO HWCTOJB3YETCS, WM ILENsAM, O KOTOPHIX METUIIMHCKAsh OpraHu3 6]31.]'[&
MOCTaBJICHAa B U3BECTHOCTH MAI[IEHTOM MPHU 3aKJIFOUEHUU JI0TOBOPA. 9\

Heobxoaumo mog4yepkHyTh, YTO KaueCTBO YCIYTH MOW CTYNaTh OIHUM
UX KPUTEPUEB HEJOCTATKOB MEAUIIMHCKHUX YCIYT. '\

[TarueHT MMeeT mpaBo Ha MOJy4YEHUE MEAMULIUH Qrcnyr 0e3 HelI0CTaTKOB.
Kak yxe ckazaHo Bblllle, HEAOCTATKAMHU M@HHHCKHX YCIyT  SBJISIETCS
HECOOTBETCTBHE MEAMIUHCKHUX YCIIyT O6$[321T€J'I Tp660BaHI/I}IM, YCTaHOBJICHHBIM
3aKOHOM WJIM JIOTOBOPOM, WJIM LIEJSIM, JUI pmx MEJMIIMHCKAsT yclyra 0ObIYHO
UCTIOJIB3YETCS, WU LEsIM, O KOTOPBIX @ﬁ HCKasi OpraHu3aius Obljia MOCTaBlIeHa
B U3BECTHOCTD MALMEHTOM IPH 3aK WU JIOTOBODA.

Kpome Ttoro, nemocrat @%FYT UMETh CYIIECTBEHHbIN Xxapakrep. K Takum
OTHOCSTCS HGYCTpaHI/IMBI%CI[OCTaTKI/I WIH HEIOCTATKH, KOTOPbIE HE MOTYT OBIThH
ycTpaHeHbl 0e3 He(:o@Zépme pacxos0B WJIM 3aTpaT BPEMEHHU, WJIM BbISABISETCA
HEOTHOKPATHO, NPOSIBIISIETCS. BHOBBH TIOCJE €r0 YCTPAaHEHWs, WIH JpyTHe
MOJI00HBIE H TKH [7, c. 25].

¢6pa30M npu OoOpallleHHH 32 MEIUIMHCKOW IOMOIIbI0 MAalUEHT
paccu aeT U MMEeT MpPaBO Ha OKa3aHUE TaKUX MEIUIUHCKUX YCIYT, TOCHe
0 Usl KOTOpBIX HE MOTpedyercs IOMOJIHUTEIBHOE JIEYEHHE WM IOBTOPHOE
OKa3aHME ITOM K€ MEIUIIMHCKON YCIYTH 1O BUHE MEAUIIMHCKON OpraHu3aluu.

[lon ©Oe3omacHeIMH yCOyraMu TPU3HAIOT TOJBKO TE€ YCIYTH, KOTOpBIE
0e30macHbl ISl KU3HM, 3J0POBBS, UMYIIECTBA MOTPEOUTENS, a TaKkKe COOI01aeTCs
0€30MacHOCTh CaMOro Mpoliecca OKa3aHus yCIyTH.

[TpaBo Ha 06€30MACHOCTH METUITMHCKHUX YCIIYT BKIFOUAET B CEOSI:



[IpaBo mammenTa Ha WHHOPMANMIO O MEAUIIMHCKAX Ycayrax B (opme
UH(OPMHUPOBAHHOTO JOOPOBOJIBLHOIO COTIIACHS HA MEUIIMHCKOE BMEIIATEIbCTRO;

[IpaBo Ha oOkazaHue MEIUIMHCKONW TMOMOIIU  KBaTU(UIIMPOBAHHBIM
CIICLIMAJIMCTOM.

[IpaBo Ha oOKa3zaHHE€ MEAUIMHCKUX YCIYyI B YCIOBHSX, COOTBETCTBYIOLIUX
CaHUTAPHO-TUTHCHUYECKUM TPESOOBAHUSM;

IIpaBo Ha MoOJIydeHHE MEAULMHCKUX YCIYI B COOTBETCTBUMU C no%umﬂ
MOJIYy4YEeHUS MEAULIIMHCKON TOMOIIY U CTaHAAPTAMHU MEIULIMHCKOMN TTOMOIIL 4

He3nanue MeOMUIMHCKUX CTaHIAPTOB HE MOMKET CIYXKHUT %aBz{aHHeM
0e31eiicTBUS (HEOCTATOYHBIX JEHCTBUN) MEIUIIMHCKUX pado I/I&B. Jns kaxnporo
BUJAa MEIUUUHCKOM mnoMomu Mun3npasom PO YCTaHNI/I AlTCsA  CTaHAAPThI
MEIUITMHCKON TMOMOIIM MPH KOHKPETHBIX 3a00JIeBaHU aBO Ha MCIIOJb30BAHUE
IpU OKAa3aHUU MEIUIMHCKUX YCIYyT MeﬂHuHHCK%mﬂeJmﬁ U JIEKapCTBEHHBIX
CpPEACTB, COOTBETCTBYIOUIMMU TpeOOBaHUS TAHOBJIEHHBIM  JEHCTBYIOIIUM
3aKOHOJIATENBCTBOM U LIEJISIM MEAULUHCKOT 11aTEJIbCTBA.

[IpaBo Ha wuHpoOpManuO 00 I/I@&H Tene (MEIUUMHCKOW OpraHu3aiuu u
KBAUTU(PUKALUA  CHEIUATHCTOB) { MEIMIMHCKUX ycayrax JlamHoe mpaBo
noTpeOuTeNsl 3aKpeIyieHo B C @11 303IIII. TlamueHT kak MOTpeOUTENb BIpaBe
notTpeboBaTh HpeI[OCTaBJ'{eéM$HeO6XOI[I/IMOI71 U JOCTOBEpHON HH(pOpMAIMH O
MEJIMIMHCKON OpraH , pexuMe ee padoThl M OKa3bIBAEMBIX MEIMIIMHCKUX
ycayrax [8, c. 1].®&

Takas pManys AOBOAUTCS A0 NALMEHTa B HANNJAHOM W JIOCTYITHOMN
dbopme: H (GOpMalIMOHHOM CTEHJE W CalTe MEIULMHCKOW OpraHu3aluu, Mpu
3aKII0YEHNH TOroBopa 00 OKa3aHHUM MEAMIMHCKUX YCIyT U (MIH) IPU MOJyYECHHH
151 MHUPOBAHHOTO JOOPOBOJBHOTO COTJIACHS HA MEAMIIMHCKOE BMEIIATEIHCTBO (B
IMMCbMEHHONW © ycTHOM dopme) u ApyrumMu criocobamu. Takum 00paszom,
MEJIUIMHCKAs OpraHu3aiusi o0si3aHa CBOEBPEMEHHO MPEJOCTAaBIATh MAIIUEHTY
HEOOXONMMMYIO ¥  JOCTOBEpHYIO HMH(POPMAIMIO O MEIUIMHCKHX  YCIyrax,

00€eCIeynBaroIly0 BO3MOKHOCTh MX MPaBWIBHOrO BblOOpa. Ilpu HEBbINOIHEHUU

I[&HHOIZ OGHS&HHOCTI/I, MCIWIIMHCKAsl OpraHu3anusa MOKCET OBITh IIPpHUBJICUCHA K



aIMUHUCTPATUBHON OTBETCTBEHHOCTH B BHJI€ HAJIOKEHUS aJIMUHUCTPATUBHOIO
mtpada (4.1 ct. 14.5, 4.1 cT. 14.8 KoAIl PD) [5].

MeaunuHckass — opranuzanusi  o0s3aHa  CBOEBPEMEHHO  HMH(POPMUPOBATH
nanueHTa O TOM, YTO COOJIIOJICHHE yKa3aHWil IMallMeHTa U HWHbIE OOCTOSITENIbCTBA,
3aBUCSIIME OT MalMeHTa, MOTYT CHHU3UTh KayeCTBO OKa3bIBAEMON MEIUIIMHCKOM
yCIyTd WM TOBJEYb 3a CO0OM HEBO3MOXXHOCTh €€ 3aBepIICHHs B CpPOK (CT. 36
303IIII). C stoii Hopmoii koppenupyeT 1. 15 TlocranoBneHus HpaBHTenLCTBbPik‘OT
04.10.2012 Ne 1006 «O6 ytBepxknenuu IIpaBun mpepocraBieHuss Mea éKI/IMI/I
OpraHM3alysIMU ITUIATHBIX MEIUIMHCKUX YCIyr» (lnanee — HOBJICHUE
[IpaBurenscTBa PD 0 npenocTaBieHUy MIATHBIX MEIUIIMHCKU c&r :

Ecnu B 0611emM roBoputh 00 00CTOATENLCTBAX, MOT uhq JIMATh HAa Ka4eCTBO
OKa3bIBAEMOM MEJIUIMHCKOM YCIYyrd, TO 3TO HE TO §O6HTHH, CBSI3aHHbBIE C
NEUCTBUSAMU TAIMEHTa. OJTO MOTYyT OBITb W @}[me (bakTophl, CBsI3aHHBIC
HENOCPEJCTBEHHO C OpraHu3alMOHHBIMU BOH;Q@ U JEATETbHOCTA MEIUIIMHCKOU
OpraHu3alliy: TOJIOMKa 000pYyIOBaHUS, Y @(EHI/IG JIeYaIero Bpaya, Kakue-Imoo
COBEPILIEHHbIE MeIPAOOTHUKAMU OLIUO &[e JIArONPUSITHBIE MOCIEICTBUS KOTOPHIX
€I11e MOYXHO MCTIPAaBUThH (OIINOKa B{?&)%me, BBIJJAHHBIX PEKOMEHIALHUSIX, TIp.).

Cpox okazaHusi MeIHIl %IX YCIYT SIBIIIETCS CYIIECTBEHHBIM YCJIOBUEM
J0roBOpa 00 OKa3aHUU en%u/mcm/lx yeayr (cr. 422 T'K P® [1], m. 17
ITocranoBiaeHus Hpa@ pcTBA P®D 0 mpenocTtaBlieHUM IUIATHBIX MEIUIIMHCKHAX

yCIyT). Me;mum@'sa opraHuzaius B cooTBeTcTBUM co cT. 27 303IIIl ob6s3ana

OKa3aTb MEOUNUHCKHE YCIYId NauUMeHTy B CPOK YCTAaHOBJICHHBIM ITPaBWJIAMU

OKa3aHMsl (OTACIIBHBIX BHUJAOB YCIyI WM JOIOBOPOM Ha OKAa3aHHWE MEIULIUHCKHUX
ycnyr.@ﬂyqae, €CJIM OKa3aHUE MEIULUHCKUX YCIyI OCYIIECTBISETCS 10 YacTsIM B
T M€ CpOKa  JEUCTBUA  JOrOBOpa, TO  JOJDKHBI  IIPELyCMaTpPUBATHCS
COOTBETCTBYIOILNE CPOKU (LIEPUO/IbI) OKA3aHUSI YCIIYT.

Opmnako 303I1I1 He yuuThIBaeT CHEMPHUKY METUIMHCKUX YCIyT B YacTH
YCTaHOBJIEHHsI 0053aTEIbHOrO0 COONIIOICHUS CPOKa OKa3aHWsI MEAMIIMHCKHUX YCIYT.

Cpox oOKazaHus MEAMIIMHCKOM YCIYrM B KaXIOM Ciy4yae oOmpelensercs

VHJIUBUIyaJbHO. J{OCTATOYHO YAaCTO YCTAaHOBJICHHWE MEAULHUHCKOW OpraHu3auen



KOHKPETHBIX CPOKOB OKa3aHHS MEIUIMHCKUX YCIYT MPUBOAHWT K UX HAPYIICHUIO B
CBS3M C OOBEKTHBHBIMH TNpUYUHAMU (OCOOCHHOCTH 370pPOBbS KOHKPETHOIO
MAIMCHTA).

Takum  oOpa3oM, TIOCKOJBKY B  CO3JIaBIIMXCS  HOBBIX  COITMAJILHO-
SKOHOMHYECKUX YCIIOBHSX MHOTHME TAIlUCHTBhI CTAJId HMCKAaTh IYTH pPa3peIICHUS
KOH(JIUKTHBIX CUTyaIlluii depe3 oOpalieHwss B CyJ C IEIbI0 BO3MEIICHHS, KaK
MaTepuaJbHOro yiiepda, TaKk W MOPaJIbHOTO BpeAa, CTOUT OTMeTI/I”Jé btJ‘To
HEOOXOIMMO TapajlIeIbHO C MOPAIbHO-3TUYECKUMH OTHOIICHHSIMHU C ﬁTaMI/I
NEPEXOANTHh HA MPABOBBIC OTHOIICHUS (OTHOIICHUS PIH(I)OpMHpOBaH@%YOFHaCI/IH),
UH()OPMHUPOBATh MAIMEHTOB B JOCTYTHOW WM (QopMe O IIPEACTOANIUX IIIaHaX

z&ﬂx
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